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Institution Introduction:

Crandall University (CU)
DLI: 019391275763

Over the past 75 years, Crandall University (CU) has been dedicated to “transforming lives through
quality university education firmly rooted in the Christian faith.” Guided by a commitment to excellence
and personal growth, Crandall University empowers students to become compassionate leaders
equipped to positively impact their communities and beyond.

Program Introduction:

Crandall University offers a variety of programs to international applicants at both the undergraduate
and graduate level. Program highlights can be found using the links below:

Program Program Highlights Contact

Undergraduate Undergraduate Programs (various) admissions@crandallu.ca
Master of Management international@crandallu.ca

Graduate Master of Organizational Management | international@crandallu.ca

Admission Requirements:
Academic Requirements

Applicants to Crandall University are required to meet the minimum Admission requirements for
International students. They are also assessed on an individual basis as requirements vary by country.

For country specific admission requirements, please click here for undergraduate and graduate
programs respectively.

English Language Requirements

International applicants must submit proof of ability to complete a university program taught in English.
If English is not the applicant’s first language, they are required to submit an official language proficiency
test report received from one of the English language tests systems outlined on our website.

Exemptions to the above requirement include:

1. English-speaking countries where students are exempt of providing an English test

2. Successfully completing one year (30 credit hours) of post-secondary education in Canada (or in
an approved country) and providing official transcripts

3. Successfully graduating from a Canadian secondary school with a year 12 English grade of 70%
or higher and providing official transcripts

Applicants who do not meet our language testing requirement may apply to CU with an acceptance
letter from one of our approved language partners: Atlantic Canada Language Academy, International
Language Academy of Canada, or McKenzie College.



https://www.crandallu.ca/programs/
mailto:admissions@crandallu.ca
https://www.crandallu.ca/program/graduate-studies/master-of-management/
mailto:international@crandallu.ca
https://www.crandallu.ca/program/graduate-studies/master-of-organizational-management/
mailto:international@crandallu.ca
https://www.crandallu.ca/international-students/international-admissions/
https://www.crandallu.ca/international-students/international-admissions/
https://www.crandallu.ca/international-students/international-admissions/#1616594736412-41d805e6-16ff
https://www.crandallu.ca/international-students/international-admissions/#1616594633423-032947da-71b5
https://www.crandallu.ca/international-students/language-requirements/
https://studyatlantic.com/
https://www.ilac.com/pathway/
https://www.ilac.com/pathway/
http://mckenzie.edu/esl/

Additional Requirements

Applicants must also provide a completed application form, copy of the data page of their valid
passport, official transcripts from all educational institutions attended (translated into English where
necessary) and/or a World Education Services (WES) ICAP course-by-course evaluation of academic
documents, and a $100 CAD non-refundable application fee which may be paid through the CU
Application portal or paymytuition.com

Tuitions and Fees:

For more information on tuition and other fees please see here: Financial information for International
students. Once the application process is completed, a finance estimate will be provided alongside the
Letter of Acceptance.

Tuition payment and Refund Policy
Students are required to pay an advance payment, equivalent to the first-year tuition and associated
fees prior to being eligible to receive a Provincial Attestation Letter (PAL).

Our tuition payment and refund policies can be found here: Payment Policies for Tuition and Fees from
International Students

Please note: Crandall University does not assume any financial responsibility on any fees charged by
intermediary banks during the refund process. Additionally, Crandall University refunds the funds in
Canadian dollars and does not assume responsibility of any loss on exchange incurred when fees are
converted to local currency.

Any refunds will be returned through PayMyTuition.com or by transfer to another post-secondary
institution in Canada.

Deferral Request Process and Deferral Policy:

Applicants who have been accepted into one of our programs and are unable to attend the upcoming
intake may be eligible for a deferral into the next available intake. Such students must inform the
University of their intentions and must fill a Deferral Application form located here: Deferring
Enrollment. Based on the program, CU reserves the right to defer a student.

Requirements for Successful Completion:

The University’s Academic Calendar and Academic dates provide great resource for our students. For
more information on specific program requirements, students are encouraged to reference the areas
listed below from the Academic Calendar:

Reference areas in CU

Focus Areas Academic Calendar
Undergraduate | Graduate
Primary method of program delivery 98-221 230-231

Expected duration of the Program
Expected hours of instruction 67-90 256-257
Participation and expectations: 56-59 244-247



https://www.wes.org/
https://www.paymytuition.com/paynow/Crandall
https://www.crandallu.ca/money-matters/finance-international/
https://www.crandallu.ca/money-matters/finance-international/
https://www.crandallu.ca/money-matters/finance-international/#policies
https://www.crandallu.ca/money-matters/finance-international/#policies
https://www.paymytuition.com/
https://www.crandallu.ca/international-students/international-admissions/deferring-enrollment/
https://www.crandallu.ca/international-students/international-admissions/deferring-enrollment/
https://www.crandallu.ca/crandallwp20/wp-content/uploads/2024/06/Academic-Calendar-2024-2025.pdf

Complaint Resolution Process:

The University has a defined process for addressing complaints (i.e Non-instructional Academic
complaint or Instructional Academic complaint), this process is highlighted in the CU Academic Calendar
for students as follows:

Description Reference Page in CU
Academic Calendar
Undergraduate | Graduate
Non-instructional/ Complaint involving a faculty member or
Instructional faculty-equivalent administrator regarding
Academic complaint | conduct or treatment of students) 62 - 63 249 - 250
Instructional Complaints involving a faculty member’s
Academic complaint | capacity as a course instructor with regards
to course assessment, grade queries, or other
academic or instructional issues
Academic concern: Students may wish to challenge an academic 63 250
Challenge of status i.e. Academic Dismissal
Academic Status
(Dismissal or
Probation)
Statute of A student may challenge a final grade in an 63 - 64 251
Limitations on individual course by submitting a written
Course or Program request to the Professor of Record within 23
Appeals: business days of receiving the final mark.

Notice of Consent

IRCC Acknowledgement:
Inclusion of some legal info to outline consent by the student to share their enroliment and/or reporting
information with IRCC as necessary for the purpose of the ISP.

Please take note that Crandall University is required to submit information/details of a student’s
attendance and/or proof of their progress in the program to the Immigration, Refugees and Citizenship
Canada (IRCC) periodically.

The personal information of the student may be disclosed to other federal government institutions, non-
governmental and inter-governmental organizations, regulatory bodies, investigative bodies, and
provincial/territorial governments for the purposes of validating identity, information, and supporting
an investigation. Personal information may be used for other purposes including research, statistics,
program and policy evaluation, internal audit, compliance, risk management, strategy development and
reporting. The Privacy Act gives individuals the right of access to, protection, and correction of their
personal information.

*Eligible students will be sent a personalized contract that will need to be signed.
This process will confirm their intent to register in the next available intake.


https://www.crandallu.ca/crandallwp20/wp-content/uploads/2024/06/Academic-Calendar-2024-2025.pdf
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