
For Additional Information:
Crandall University Finance Office
Box 6004, Moncton, NB  E1C 9L7

Office: 	 +1-506-858-8970 Ext. 112
Fax:	 +1-506-863-6460

alisha.doucette@crandallu.ca
crandallu.ca

All international applicants who choose to withdraw their application from Crandall University and request a refund must 
complete and submit this form. If applicable, Crandall will issue a refund of any eligible fees paid via paymytuition.com. 
Processing may take four to six weeks.

Student Information

First Name Last Name Date

Student Number Email Phone

Program Reason for Refund Request

Refund Policy

1.	 International student who has withdrawn their application prior to course registration:  
if an applicant’s study permit was denied, the tuition deposit will be returned, less a $250 administrative fee. The applicant 
must provide proof that their study permit was denied to the Admissions Office, prior to the refund being granted. If an 
applicant withdraws their application prior to course registration without proof of study permit denial, a $500 administrative 
fee will be retained.

2.	 Registered international student who has decided not to study in Canada: 
a.	 January intake – if a registered international student withdraws or defers:

i.	 before December 1st, Crandall may retain a non-refundable deposit of $1,500.
ii.	 after December 1st, Crandall may retain a non-refundable deposit equivalent to the first semester’s tuition, fees, 

and insurances.
b.	 May intake – if a registered international student withdraws or defers:

i.	 before April 1st, Crandall may retain a non-refundable deposit of $1,500.
ii.	 after April 1st, Crandall may retain a non-refundable deposit equivalent to the first semester’s tuition, fees, 

and insurances.
c.	 September intake – if a registered international student withdraws or defers:

i.	 before August 1st, Crandall may retain a non-refundable deposit of $1,500.
ii.	 after August 1st, Crandall may retain a non-refundable deposit equivalent to the first semester’s tuition, fees, 

and insurances.

In the above noted cases, Crandall University does not assume any financial responsibility on any fees charged by intermediary 
banks during the refund process. Additionally, Crandall University refunds the funds in Canadian dollars and does not assume 
responsibility of any loss on exchange incurred when fees are converted to local currency.
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